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EPHSPP8622403

The STAR+PLUS program will be effective 
September 1, 2024.

Providers interested in Joining Our Network
for STAR PLUS please contact us at
Contracting_Dept@elpasohealth.com.

Starting March 1, 2024, HHSC will inform members 
about the STAR+PLUS Managed Care Organizations 
(MCO) that are available in the El Paso service delivery 
area. Members may enroll with El Paso Health for the 
STAR+PLUS program, by calling 211 or via YourTexas-
Benefits.com.

El Paso Health, members will receive the care they 
need along with STAR+PLUS Medicaid benefits, which 
include both physician services and options for home 
health services or nursing facility care.

Other STAR+PLUS benefits include Personal Attendant 
Services (PAS) minor home modifications and Long-Term 
Service Support Services (LTSS).  

El Paso Health Value-Added Services include: home 
delivered meals, extra dental services, extra vision 
services, extra Over-the-Counter (OTC) benefits, extra 
transportation services, and much more.

El Paso Health, El Paso’s only local Managed Care 
Organization (MCO) for over 20 years, is pleased to 
announce that the State of Texas Health and Human 
Services Commission (HHSC) awarded EPH a 
STAR+PLUS program contract for the El Paso service 
delivery area. 

El Paso Health will launch STAR+PLUS, a Medicaid 
managed care program serving low-income individu-
als who have disabilities or are age 65 or older living 
in the El Paso and Hudspeth areas. This program has 
been designed to meet the unique needs of these 
specialized individuals.

www.elpasohealth.com/starplus
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